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STATEMENT ABOUT SERVICE BACK-UP FOR SCANDINAVIA

Dear customers,

In order to improve the service and technical back-up for you we have made following acts after
company LIAGRO A/S stopped its activities.

Company BENEKOV DANMARK A/S with centre in Herning has started its activities from november
2010.

Company BENEKOV DANMARK A/S oblidges itself to take over service activities by 3000 customers
who are using BENEKOV boilers in Scandinavia.

Company BENEKOV DANMARK A/S became the central service centre for Denmark, Sweden and
Norway.

BENEKOVterm s.r.o. is preparing paperwork in order to have own shares in company BENEKOV
DANMARK A/S.

According to valid european law, producer is oblidged to keep spare parts for products for 10 years
after product was sold. Company Benekov works in heating industry for more than 50 years and we
oblidge ourselves to supply spare parts and service support to our customers for minimum 10 years
after they start using our products in compliance with the valid european law.

Companies BENEKOVterm s.r.o. and BENEKOV DANMARK A/S, work together on new development
projects, supported by czech and danish government. In year 2011 new products will be launched on
danish market:

BENEKOV R 8 — automatic boiler for wood pellets suitable for well insulated houses
BENEKOV D line — modern line of gasyfication boilers suitable for wood log burning, using lambda
sond, Siemens modulation control box and other required features.

| would like to ensure you, that we will do our best so that you all stay satisfied with our products and
our team of co-workers wish you nice time spent with your families during Christmas.
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